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Sustainability Definitions  
The City of Surprise’s General Plans for 2035 and 2030 mention sustainability in the following way: 
 

● Surprise’s Values section:       
“Environmentally conscious development standards, water conservation strategies and valuing the preservation of 
open space, natural terrain and vegetation, will help prepare Surprise for long-term sustainability.” 
 

● Growth management Philosophy section: 
“Sustainability is a ‘core element’ of the Surprise growth management strategy and it is necessary to establish 
what changes can be made to create more sustainable futures. The growth element provides the direction for 
strategic implementation to ensure that the quality of life standards are met in a timely and acceptable manner. 
This strategic approach is sensitive to community wide facilities and service needs as well as localized needs of 
various neighborhoods throughout the planning area.” 
       

● Growth management section endorses the vision to sustain strong supportive communities: 
“Surprise will continue to celebrate its cultural and ethnic diversity and create a place where residents can 
contribute to the community’s growth and sustainability.”  
 
 



Social Sustainability Definitions 
We also evaluated social sustainability statements from other cities and sustainability programs and 
conferences: 

 

● Western Australia Council of Social Services:  

"Social sustainability occurs when the formal and informal processes; systems; structures; and relationships 
actively support the capacity of current and future generations to create healthy and liveable communities. 
Socially sustainable communities are equitable, diverse, connected and democratic and provide a good quality of 
life."    

 

● Social Life, a UK-based social enterprise specialising in place based innovation: 

“Social sustainability is "a process for creating sustainable, successful places that promote well-being, by 
understanding what people need from the places they live and work. Social sustainability combines design of the 
physical realm with design of the social world – infrastructure to support social and cultural life, social amenities, 
systems for citizen engagement and space for people and places to evolve." 

 
 

http://www.social-life.co/


Social sustainability for the  City of 

Surprise means equity, diversity, 

inclusiveness, well-being and 

community.   We are a caring and 

supportive community that strives to 

provide a democratic, healthy and safe 

environment for our current residents 

and future generations.  We understand 

being sustainable is a continuous process 

that is made up of structures and 

systems which serve us all. 

 
 



STAR Assessment of 
HSCV Programs  

The rating system is organized into: 

Goals 

Objectives 

Evaluation measures 

This design aligns with:  

Local government processes  

 Standard practice  

Components that reflect public sector 

mechanisms that are proven effective in 

advancing change  

Terms  commonly used by local 

governments and their community       partners 

to communicate strategic objectives  

 

 



STAR Assessment of HSCV Programs  
Goal Area Purpose 

✔ Built Environment Quality, Choice & Access Where We Live, Work & Play 

  Climate & Energy Increase Efficiency, Reduce Impact 

  Economy & Jobs Quality Jobs, Shared Prosperity 

✔ Education, Arts & Community Vibrant, Connected & Diverse Culture 

✔ Equity & Empowerment Inclusion & Access for All Community Members 

✔ Health & Safety Strong, Resilient & Safe 

  Natural Systems Protect & Restore the Resources of Life 

  Innovation & Process Recognizing best practices and processes, local 
innovation, and good governance 





STAR Assessment of HSCV Programs  
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- Goal Area → EAC 
- Objective → #2 Community Cohesion 
- Community Level Outcome (CLO) → CLO#3 Cohesion & Connectedness 
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STAR Overall Findings 
City of Surprise (HSCV) Social 

Sustainability Program 
Findings Recommendations 

Neighborhood 
Services 

Community Outreach ● Lack of reported 
information 

● Identification of the  
social and income 
groups  

● Little connection to 
environment or 
sustainability  
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Comparable Cities  
Best Practices 



Comparable Cities:  
3 Comparable Cities : 

1. Naperville, IL 

2. Fort Collins, CO 

3. Avondale, AZ 

 

 

Cities Chosen because:  

City Population 

Location from Downtown Area 

Sustainability Plan 

Connection to City Services  



Naperville, IL  

Located in the suburbs of Chicago, IL; current population of more than 150,000; land boundary: 45 square miles  



Naperville, IL 
 Environmental Sustainability Plan developed in 

2010  

Establishes a long-term vision for 

environmental sustainability and guides 

the city’s actions, leadership, and initiatives 

Naperville’s Best Practices: 

1. Sustainability Education Programs  

2. Promotion of Bicycle friendly Communities  

3. Waste Reduction and Residential Recycling  

 



Fort Collins, CO 

Located north  of Denver, CO, current population of more than 160,000, land boundary: 55 square miles   



Fort Collins, CO 
Social Sustainability Strategic Plan developed  

in 2016 

Outlines needs within the community and 

specific goals they want to achieve.   

Fort Collins’s Best Practices: 

1. Community Wellness  

2. Equity and Inclusion Programs 

3. Affordable Housing Development   

 



Avondale, AZ  

Located in the west suburbs of Phoenix, AZ, current population more than 76,000,  land boundary: 45 square miles  



Avondale, AZ 
Municipal Sustainability Plan developed in 

2014.   

Creates goals to increase the social 

sustainability of the city through 

community engagement and health  

Avondale’s Best Practices: 

1. Community Leadership Programs 

2. Community Engagement Organizations  

3. Community Participation and Education  

 

 



Overall Recommendations 
Community Engagement 

Empower diverse communities 

Participatory events 

Sustainability education 

Community Leadership 

Programs 

Goals & Vision 

Awards & events 

Partnerships 

Standard Program Assessments 

Measure →  qualitative & quantitative 

Report  

Continuous  




